
BSB50420 DIPLOMA OF  
LEADERSHIP AND MANAGEMENT
CRICOS Course Code: 106976G  |  Duration: 78 Weeks (60 Weeks Study & 18 Weeks Break)

Course Overview
This qualification reflects the role of 
individuals who apply knowledge, 
practical skills and experience in 
leadership and management across 
a range of enterprise and industry 
contexts.

Career Outcomes
Students who completed this course 
may be able to seek employment 
in a range of business management 
roles such as: 
• Office Manager 
• Business Development Manager 
• Corporate Services Manager 

Unit of Competence
Core Units

BSBCMM511 Communicate with influence  

BSBCRT511 Develop critical thinking in others  

BSBLDR523 Lead and manage effective workplace 
relationships  

BSBOPS502 Manage business operational plans  

BSBPEF502 Develop and use emotional intelligence  

BSBTWK502 Manage team effectiveness  

Elective Units

BSBSUS511 Develop workplace policies and procedures for 
sustainability  

BSBOPS501 Manage Business Resources  

BSBOPS504  Manage business risk  

BSBPEF501  Manage personal and professional development  

BSBTWK503 Manage meetings  

BSBWHS521  Ensure a safe workplace for a work area  
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